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Corporate Social Responsibility (CSR) forms an integral part of our 
commitment to people. We encourage the development of local  
communities by creating opportunities that will generate jobs. We see 
every encounter and connection as a chance to empower someone to 
change their life, whether it is through thought leadership, the transfer 
of skills or the donation of resources.

Many of these initiatives are run in partnership with our Local  
Community Partners (LCPs). Our CSR activations, LCP engagements 
and venue sponsorships are focused on empowering disadvantaged  
communities and providing resources to vulnerable citizens and children. 
In the year under review, we contributed R1.6m to CSR activities and 
participated in over 20 activations, which included collaborations with 
our LCPs and with a number of other organisations.

Through these activities and sponsorships, we positively impacted  
communities, predominantly in the Khayelitsha, Lavender Hill and 
Mitchell’s Plain areas, in countless ways. Projects have included 
educational	 and	 income-generation	 initiatives;	 food,	 water	 and 
equipment	 donations;	 and	 assistance	 with	 urban	 gardening	 projects.	
Among the organisation-sponsored venues for events were the Nelson 
Mandela-Rhodes Foundation Trust, the National Institute for Crime 
Prevention and the Reintegration of Offenders (NICRO), and Jireh 
Community Projects.

Staff participate in all CSR programmes and internal activations, whether 
through the giving of their time or by donating goods. All of our 
programmes are voluntary, and it makes us incredibly proud and grateful 
to have a staff complement that is always so willing to engage and give 
of themselves.

This year, some of these activities were linked to Arbour Week, Mandela 
Day, Youth Day, International Day of Older Persons, World Homeless Day 
and World Water Day, while others resulted from our capacity to assist 
worthy causes.

In the next few pages, you can find out more about our community 
partners, as well as some of the activities we worked on with staff.
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CREATING OPPORTUNITIES FOR COMMUNITIES

BUILDING BETTER TOMORROWS

R1.6m
CTICC contributed to CSR

20+
Activations took place
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HELPING HANDS: OUR COMMUNITY PARTNERS
Our contribution goes far beyond just boosting the economy. We also engage in philanthropy by strategically engaging with our five LCPs. 
They ensure that we are focusing on the communities across the City of Cape Town that need us most. These LCPs include Abalimi Bezekhaya, 
Foundation for Alcohol Related Research (FARR), Ikhaya Le Themba, Mothers Unite, and Journey of Enrichment.
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Abalimi Bezekhaya, meaning ‘farmers of the home’ in isiXhosa, was  
established in 1982 as a non-profit micro-farming organisation to assist the 
needy with basic human necessities. Today, they also work with other 
community organisations, including Mzamo Women Skills Development.

The organisation works with impoverished groups and communities in 
the Cape Flats areas by providing them with a number of important  
support services. They also assist people with cultivating their own  
sustainable vegetable gardens. This is done by connecting these 
communities to the marketplace, transferring skills, supplying seeds, 
and financing infrastructure where needed and possible. This, in turn,  
supplements their food supply, helps them create livelihoods, and changes 
the direction their lives can take.

Over the last financial year, we donated bulk amounts of compost and 
cow manure for their urban community garden in Khayelitsha, as well as 
for the planting of windbreakers (trees and shrubs), which helps them 
protect their gardens.

At the CTICC, we are honoured to engage with this organisation and 
play a part in these transformative initiatives.

Abalima Bezekhaya

Gardening with Abalimi Bezekhaya



Cape Town International Convention Centre | 2019 Integrated Annual Report | 70

SOCIAL CONTRIBUTION

The Foundation for Alcohol Related Research (FARR) was started in 1997 
when Foetal Alcohol Spectrum Disorder (FASD) was not yet understood, 
however, the organisation saw the correlation and presented their 
findings on a global stage. Since then, they have been at the forefront 
of this movement to dramatically change the lives of children affected by 
alcohol during pregnancy.

Consequently, FARR is dedicated to uplifting South African communities  
and building positive futures, which mirrors our very own objectives. 
They do this by driving social awareness programmes, conducting 
world-class research and offering a range of diagnosis, management, 
support, training, and educational and mentorship services to those 
who are at risk and children who have birth defects caused by alcohol  
consumption.

Over time, FARR has become a hub for experts, community members and 
everyday South Africans who are looking for ways to uplift children and 
adolescents affected by FASD, in addition to their families and caregivers.

In the year under review, we supported FARR by commemorating 
International Foetal Alcohol Syndrome Day. We made a donation of 
teddy bears, blankets, backpacks, stationery and toiletries for distribution 
to various early childhood development crèches in the West Coast region 
of the Western Cape. The centre also sponsored a venue for their AGM 
in August 2018.

In doing so, the CTICC was able to put a smile on many children’s faces, 
and we are further humbled by the fact that we can help impact these 
communities in a positive and thoughtful way.

Foundation for Alcohol Related Research (FARR)

Our donation to Foundation for Alcohol Related Research (FARR)
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Journey of Enrichment is a non-profit organisation that started as ‘Joe’s 
Feeding Scheme’ in 2009, with just a few pots of food being fed to the 
hungry in the community of Bo-Kaap.

In 2015, the organisation registered as an NPO and changed its name to 
‘Journey of Enrichment’, symbolising their desire to grow beyond filling 
the bellies of the needy. Their new hope was to feed the body, enhance 
the mind and empower the people by restoring dignity through outreach 
projects, education, sport and food security.

Today, Journey of Enrichment organises donors to come together several 
times a year to prepare and distribute food or food parcels to all 
impoverished communities, not just those in the Bo-Kaap. They also host 
donation drives for feminine products and blankets.

At the CTICC, we understand the importance that food security plays 
in the lives of impoverished communities, which is why we support and 
donate to food-related initiatives.

Mothers Unite was founded in 2007 and is a registered non-profit 
organisation that operates in Seawinds, Lavender Hill. By providing 
nutritional, educational and emotional support, Mothers Unite is able to 
heal, empower, uplift and support vulnerable children and their families 
from this community. They also offer positive alternatives to anti-social 
behaviour, which goes a long way to steering the youth in the right 
direction.

This community initiative first started with a soup pot in Carol Jacobs’s 
kitchen. Carol had had enough of seeing hungry children, so with the 
help of an oversized soup pot, she started making food to feed the youth 
in her neighbourhood. Soon, she realised that these children needed 
more than just food – they needed physical and emotional nourishment 
and, thus, Mothers Unite began.

Education and upliftment are close to our hearts, and we are privileged  
to say that during the 2018/19 financial year, the CTICC was able 
to make a difference. We repaired the toilets at Mothers Unite and 
provided new toilet seats and signage, all of which are vital to improving 
the dignity of South Africans. We also imparted knowledge about the 
importance of saving water on World Water Day.

Journey of EnrichmentMothers Unite

Water awareness with Mothers Unite
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Ikhaya Le Themba, which translates to ‘Community of Hope’ in isiXhosa,  
was started in 2003 in order to make a lasting difference in the 
lives of the poor, vulnerable and needy who live in impoverished 
communities throughout South Africa.

At their core, Ikhaya Le Themba offers home-based care for terminally 
and chronically ill patients, provides support and assistance, including a 
community pantry, as well as a safe and nurturing place for orphans and 
vulnerable children.

Ikhaya Le Themba’s services include youth and enterprise development, 
where they work towards addressing poverty and unemployment by 
improving on and equipping people with skill sets that will help them 
enter the job market. This is particularly exciting to us, as one of our aims 
at the centre is to increase job creation in the region.

The community pantry initiative was created to feed those who are  
physically unable to help themselves and, during this financial year, we 
were able to provide Ikhaya Le Themba with food items for this project 
and connect them to one of our suppliers who also donated to their 
pantry.

Ikhaya Le Themba

Supporting Ikhaya Le Themba

We care for our communities



While we aim to make a significant change through our LCPs, there were many other opportunities and projects that we embraced throughout the last 
financial year, which positively impacted and uplifted communities beyond our LCPs. Our aim is to make a real difference in these people’s lives, which 
will undoubtedly shape their futures. Below are a few examples of the type of work we do.

IMPACTING CHANGE: COMMUNITY ACTIVATIONS
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The National Institute for Crime Prevention and Reintegration of Offenders 
(NICRO) established the Second Chance Project in order to use compelling  
live theatre performances and collaborative art, produced and executed 
by Pollsmoor inmates, to challenge the public’s perception of criminals. 
Through this social justice initiative, NICRO is literally giving these 
inmates a second chance at life.

This financial year, we are proud to have been able to sponsor Auditorium  
1 to host NICRO’s Second Chance Project.

NICRO: Second Chance Project
27 – 29 september 2018

We believe it is important to acknowledge the role that the elderly have 
played in our lives and to recognise how much they still have to offer the 
world. This is why, on International Day of Older Persons, we chose to 
honour them.

On International Day of Older Persons, we engaged with Neighbourhood  
Old Age Homes (NOAH), based in Khayelitsha. NOAH ensure social 
pensioners have their basic needs met, are given a sense of purpose, 
and are able to meaningfully contribute to their own families, the NOAH 
family and society as a whole.

To commemorate the day, staff interacted with and treated 75 seniors 
to a three-course meal and live entertainment at the CTICC. We also 
provided the elderly with bags filled with toiletries, treats, wool and 
blankets, and arranged transport to and from the event.

It was a pleasure to facilitate the celebratory activities for the day, and 
we are thankful for the opportunity to get to know these lovely senior 
citizens.

Neighbourhood Old Age Homes (NOAH)
1 October 2018
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As Nelson Mandela once said, “Education is the most powerful weapon 
which you can use to change the world.” We are known as the platform  
for facilitating knowledge exchange, and we recognise schools as the 
starting point for the knowledge economy and as a place that cultivates 
our future leaders. With this in mind, we decided to commemorate 
Youth Day 2019 at Zeekoevlei High School in Lotus River.

We donated stationery to Grade 11 and 12 learners in order to provide 
them with just some of the tools they need on their education journey. 
We also supported these learners by donating lunch packs.

A touching moment was when one of our staff from the area who 
had volunteered for the day had a heart-to-heart with the students.  
The impromptu speech imparted knowledge, and ignited passion and 
possibilities, as the staff member shared her personal journey and life 
lessons, showcasing what can happen when you make the best decisions 
for yourself. It is instances like these that have the potential to truly 
change lives.

Zeekoevlei High School
13 June 2019

Homelessness is a reality for many, but at the CTICC, we do our best to 
influence the course of these people’s lives. To this end, we have frequently 
partnered with Haven Night Shelter.

Haven Night Shelter offers temporary shelter, rehabilitation opportunities, 
social welfare services, reunification services, physical care, and support to 
adults living on the streets who are committed to re-entering society.

For World Homeless Day, we joined Haven Night Shelter in Napier Street, 
Green Point, to share the importance of taking care of those struggling with 
homelessness. We provided patrons with lunch and care packs filled with 
toiletries. This small but meaningful contribution may help them feel more 
confident and positively affect their reintegration into society.

We also donated two much-needed fridges to the shelter, which will keep 
food fresh and safe for consumption.

Haven Night Shelter
10 October 2018
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During the 2018/19 financial year, the CTICC committed to 10 venue sponsorships, assisting various worthy causes. These included:

•	 Nelson	Mandela-Rhodes	Foundation	Trust	‘100	for	the	100th 
	 &	Mandela-Rhodes	Foundation	15’	event:	13	–	14	July	2018;

•	 COSATU	Senior	Citizens:	24	July	2018;

•	 Women	and	Beyond	–	No	Shame	Campaign:	28	July	2018;

•	 FARR	Annual	General	Meeting:	15	August	2018;

•	 NICRO	–	Second	Chance	Project:	27	–	29	September	2018;

•	 Jireh	Community	Project:	27	October	2018;

•	 Transformation	Pioneers	launch	of	Turning	Point:	2	December	 
	 2018;

•	 Cape	Town	International	Jazz	Festival	music	career	workshop: 
	 9	February	2019;

•	 African	Grassroots	Hoop	Youth	Day	event:	16	–	17	June	2019;

•	 South	African	Body	of	Dance	Cape	Town	National	Hip	Hop		  
 and Performing Arts Championships: 15 June 2019.

VENUE SPONSORSHIPS
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Over Youth Day weekend, Hall 7 in the CTICC 2 was transformed into a 
basketball court for the African Grassroots Basketball Tournament.

This event brings together community basketball enthusiasts from 
underdeveloped areas in order to reach youngsters, with the aim of  
instilling the values of determination, sportsmanship, discipline and 
teamwork into the hearts and minds of our youth.

This was the second year that we hosted the event, as we understand 
the value of making a difference at the grassroots level in someone’s life. 
We are proud to be part of this project that uplifts and develops youth.

African Grassroots Hoop Youth Day event
16 – 17 June 2019

We have chosen to focus on the following venue sponsorships to provide an overview of the type of event venue assistance we provide:

SOCIAL CONTRIBUTION

10
Venue sponsorships



The South African Body of Dance (SABOD) hosted their Cape Town  
National Hip Hop and Performing Arts Championships for the second 
consecutive year at the CTICC, which took place on Youth Day in support  
of youth development and upliftment.

This non-profit organisation aims to bring dance to the people of South 
Africa, irrespective of age and background, while instilling in each  
member a sense of discipline, competitive spirit and determination to 
improve and progress, all of which are beneficial characteristics.

We offer a dynamic platform of exchange and, for us, it is exciting to be 
the host venue of an initiative that drives the transfer of creativity. Our 
inclusive space allowed for culturally rich and diverse art performances 
to come to life, with dancers given the opportunity to showcase their 
abilities, build confidence and expand their repertoire. This contribution 
is one that has the potential to mould many a champion.

South African Body of Dance (SABOD) Cape 
Town National Hip Hop and Performing Arts 
Championship
15 June 2019

This event was a testament to the vision that Mandela had of providing 
education and exceptional leadership development opportunities to 
young trailblazers from across the continent.

The foundation offers the Mandela-Rhodes Scholarship, which is a  
combination of financial support for postgraduate studies and a  
high-quality Leadership Development Programme.

The 100 scholars chosen came from 18 African countries, including  
the Ivory Coast, Egypt, Nigeria, Cameroon, Kenya, Zimbabwe, Zambia, 
Toga and South Africa. At the same time, the Foundation commemorated 
its 15th birthday.
 
We value and encourage the exchange of knowledge, thus, sponsoring a 
venue for a gathering of this magnitude and nature fits perfectly with 
our ethos and commitment.

Nelson Mandela-Rhodes Foundation Trust
13 – 14 July 2018
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R3.6m was spent on training our people during the 2018/19 financial  
year, affirming our commitment to changing lives by providing  
our staff with the means to reach their full potential. This included  
growing the student and graduate training programmes, and training 
staff. There were 14 students and 11 graduates gaining invaluable 
experience with us over the last financial year.

These programmes, together with staff training, skills transfer and career 
advancement, have a direct and long-term effect on the events and 
hospitality sector and are critical to maintaining our status as a 
world-class events destination.

Additionally, it has a massive effect on our people themselves. By  
having this training under their belt, our students, graduates and staff 
are contributing to the knowledge economy.

This type of tuition also benefits our students and graduates by providing 
them with the work experience they need, thereby helping them  
complete their degrees and making them more employable.

In the same vein, it assists our staff by strengthening and maintaining  
their existing knowledge, ensuring that all employees have a consistent 
level of experience, and providing them with new skills where necessary.

Essentially, training gives our staff the tools they need to excel in 
their positions and grow their careers at the CTICC. This is especially  
important in a time when job creation and sustainability is paramount.

Our training covers four key aspects of skills development: statutory, 
vocational, developmental and values-based leadership. Within these  
categories, we focus mainly on capacity building, leadership development, 
team building, change management, effective employee engagement 
and coaching.

Due to the opening of CTICC 2 in September 2017, we have also 
been able to increase the number of jobs we offer, growing our staff 
complement from 182 in 2017/18 to 217 in 2018/19. This is in line with 
our commitment to job creation.

PEOPLE, PASSION AND POSSIBILITIES

OUR CURRENT TRAINING FOCUS
•	 Advanced	Trauma	Training;

•	 Business	and	Systems	Analysis:	Principles	and	Practices;

•	 Banqueting	Training;

•	 Basic	Fire	Fighting	Training;

•	 Cost	and	Management	Accounting;

•	 Employment	Equity	Act	Amendments	Workshop;

•	 Electrical	Module	M0	-	M3;

•	 First	Aid	Level	1;

•	 Line	Manager/Supervisor	Training/Workshop	on	Employee;

•	 Management	Development	Programme;

•	 Minimum	Competency	Training	–	MFMA;

•	 Mid-Year	Payroll	Seminar;

•	 New	Managers	Development	Programme;

•	 Niagara	4	Certification;

•	 SAMTRAC	Introduction;

•	 SAMTRAC;

•	 Senior	Managers	Development	Programme;

•	 Wellness	Programme.

was spent on training 
during the 2018/19 

financial year

3.6m

We currently have 25 students 
and graduates learning with us.
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OUR PEOPLE AND THEIR POTENTIAL: WORKING TOWARDS BETTER FUTURES
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Our friendly staff delivering excellent service




