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of the Non-executive
Directors are independent

78%

CORPORATE GOVERNANCE REPORT
The Board of Directors (‘Board’) is committed to upholding good ethical standards and the application of corporate governance principles in accordance  
with the King IV Report on Corporate Governance for South Africa (“King IV™”). As a recent adopter of King IV™, the Board of Directors ensures that the 
governance structure within the CTICC cultivates good governance outcomes in relation to its ethical culture, performance, effective control and legitimacy.

King IV principles disclosure

The requirement for reporting under King IV™ differs from reporting under 
King III™, whereby King IV™ now requires that a company reports on 
how it has applied the code. A Governance Report outlining the CTICC’s 
governance framework is available on our website (www.cticc.co.za).

Board of Directors

The Board provides leadership and determines our strategic objectives 
of the CTICC and acts as the custodian of our corporate governance 
framework. The Board is supported by four committees and delegates the 
responsibility of running the business to its executive managers. The Board 
monitors the implementation of its strategies, decisions and key policies,  
and is satisfied that it has fulfilled its responsibilities required by its 
mandate this year.

Composition of the Board

The Board comprises 11 Directors, of which nine are Non-executive, and 
two are Executive Directors. Of the Non-executive Directors, seven (78%) 
are independent. The Board is satisfied that its members have a diverse 
range of knowledge, skills, qualifications and experience, which enables 
it to contribute meaningfully to the Convenco. 

Conflicts of interest

Directors are required to declare their personal financial interests and 
those of related persons in contracts with the group. Directors are 
further asked to recuse themselves from any discussions and decisions 
where they have a material financial interest.

Chairperson and Chief Executive Officer

The roles of the Chairperson of the Board and the Chief Executive Officer 
are separated and clearly defined. The Chief Executive Officer is responsible 
for the day-to-day management of the group and implementation of 
the strategy and objectives adopted by the Board. The Chairperson 
of the Board manages the relationship between the Board, the Chief 
Executive Officer and the various Board committees.

Board committees

The Board acknowledges that its overall responsibility for Convenco rests 
with the Board as a whole. To assist it in fulfilling its responsibilities, 
the Board delegates some of its functional responsibilities to its  
committees by means of clearly defined mandates. These committees 
report continuously to the Board on their deliverables in accordance with 
their Board-approved charters. A detailed report on the composition and 
responsibilities of these four committees is set out on pages 124 and 125.

Company secretary

The company secretary is responsible for providing the Board with 
guidance on discharging its responsibilities in terms of legislation and 
regulatory requirements, and coordinating the functioning of the Board 
and its committees. The Board is satisfied that the company secretary 
has performed all formalities and substantive duties timeously and in an  
appropriate manner and that there is an arm’s length relationship 
between the company secretary and the Board.

Board meetings

The Board met four times during the year under review and will meet 
at least four times per financial year and more often if circumstances 
require. The table on the following page sets out the Board meetings held 
and attendance during the reporting period.

GOVERNANCE
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AUDIT AND RISK COMMITTEE
Left to right: Wayne De Wet, Divya Singh, Julie-May Ellingson, Lindiwe Ndaba, Annelise Cilliers

(#) Attended the meeting in the capacity as a committee member only

Details of Directors’ meeting attendance 1 July 2018 – 30 June 2019

Name of Director Board Audit and Risk 
Committee

HR and Remuneration 
Committee

Nominations 
Committee

Social and Ethics 
Committee

Total number of meetings 4 4 4 3 4

Cloete DA 3 - 3 1 -

Fourie SW 2 - - 3 -

Myburgh S 4 - 4 - 4

Fraser JC 2 - 2 - -

Zama CK 4 2 - - 3

Cilliers A 2 2 - - -

Harris G 2 - 2 - -

Pangarker N 3 - - 1 -

Parker W - - - - -

Ellingson JM 4 3 4 3 4

De Wet W 3 3 - - -

Ntoi HV 2 - 3 2 -

Hamman EI 3 3 - - 3

Singh D # - 3 - - -

Ndaba L # - 2 - - -

Burton M # - 2 - - -
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DIRECTORATE AND ADMINISTRATION
for the year ended 30 June 2019

Directors
DA Cloete
Chairperson
Independent Non-Executive Director
Appointed: 27 October 2015

CK Zama
Non-Executive Director
Appointed: 24 August 2017

W Parker
Independent Non-Executive Director
Appointed: 30 May 2019

A Cilliers
Independent Non-Executive Director
Appointed: 16 October 2018

G Harris
Independent Non-Executive Director
Appointed: 16 October 2018

N Pangarker
Independent Non-Executive Director
Appointed: 16 October 2018

JM Ellingson
Executive Director
Appointed: 01 September 2014

W De Wet
Executive Director
Appointed: 16 October 2018

S Myburgh
Independent Non-Executive Director
Appointed: 16 October 2014

SW Fourie
Non-Independent Director
Appointed: 22 November 2011

JC Fraser
Independent Non-Executive Director
Appointed: 24 August 2017

HV Ntoi
Independent Non-Executive Director
Appointed: 25 August 2016
Resigned: 12 March 2019

EI Hamman
Independent Non-Executive Director
Appointed: 20 April 2013
Resigned: 12 March 2019

Board committees
Audit and Risk Committee
A Cilliers (Chairperson)
CK Zama
L Ndaba
D Singh
M Burton

Human Resources and Remuneration Committee
DA Cloete (Chairperson from July 2018 – March 2019)
G Harris (Chairperson from April 2019)
JC Fraser
S Myburgh

Nominations Committee
HV Ntoi (Chairperson from July 2018 – March 2019)
DA Cloete (Chairperson from April 2019)
SW Fourie
A Cilliers
N Pangarker

Social and Ethics Committee
EI Hamman (Chairperson from July 2018 – March 2019)
S Myburgh (Chairperson from April 2019)
CK Zama
JM Ellingson

Administration
Company Registration Number
1999/007837/30

Registered Office
Convention Square
1 Lower Long Street
Cape Town
Western Cape
8001

Company Secretary
First Corporate Transfer Secretaries (Pty) Limited
Appointed: 30/04/2019

Auditors
Office of the Auditor-General
Private Bag X96, Bellville, 7535

Principal Bankers
ABSA Bank Limited
PO Box 7735,
Johannesburg, 2000
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Wahida Parker 

Deon Cloete

Nisaar Pangarker

Annelise Cilliers

John Fraser Sharon MyburgGuy Harris

Wayne De Wet

Kholeka zama

Julie-May Ellingson 

Solly Fourie
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The Convenco Board committees operate in accordance with the terms of reference as defined in their respective charters. Regular reports on the 
activities of the committees are provided to the Board. The members of the committees are listed on page 122.

BOARD COMMITTEES

Audit and Risk Committee 

The committee comprises five members, of which one is an independent  
Non-executive Director and all of whom hold appropriate qualifications 
and experience, are nominated by the Board, and appointed by the 
Council of the City of Cape Town.

The committee meets at least four times a year, and its meetings are 
attended by the Executives, as well as the internal and external auditors. 
The committee met four times during the period under review.

The purpose of this committee is to provide an oversight role over the 
internal financial controls of the company, in addition to making 
recommendations to the Board of Directors, and advising the Board on 
matters relating to internal financial controls and internal audits.

The committee also assesses risk management, accounting policies, the 
adequacy, reliability and accuracy of financial reporting and information,  
performance management and evaluation, effective governance,  
compliance with the Companies Act, No. 71 of 2008, MFMA, Municipal 
Systems Act, King IV™ and other applicable legislation, as well as any 
other matters referred to it by the Board.

Human Resources and Remuneration 
Committee

The Human Resources and Remuneration Committee comprises four 
independent Non-executive Directors and met four times during the  
period under review.

The purpose of the committee is to provide an independent and 
oversight role on behalf of the Board with regards to Human Resources 
and remuneration issues. The committee assists the Board in ensuring 
that the company remunerates its Directors, employees and Executives  
fairly and responsibly, and that the disclosure of remuneration is  
accurate, complete and transparent and in accordance with the relevant 
laws and regulations applicable to the company.

Nominations Committee

The Nominations Committee comprises three independent Non-executive 
Directors and one Non-executive Director, and met twice during the 
period under review.

The committee assists the Board in determining that it has the appropriate 
composition to enable it to execute its duties effectively, and confirms 
that the Directors are appointed through a formal and transparent 
process. Additionally, the committee reviews the performance of the 
company secretary, and ensures that the Board committees have the 
appropriate skill sets needed for them to fulfil their responsibilities. This is 
done through induction, ongoing training, development and evaluation 
of Directors. The committee also handles the retention, retirement and 
succession of Directors and the Chief Executive Officer.

Social and Ethics Committee

The Social and Ethics Committee comprises one independent 
Non-executive Director, one Non-executive Director of the company 
and one Prescribed Officer, and met four times during the period under 
review. The committee is accountable to both the Board and the  
company’s shareholders. It has an independent role and acts in an  
oversight and advisory capacity.  

The committee is responsible for overseeing and monitoring ethics, 
social and economic development, good corporate citizenship, customer 
relations, environment, health and public safety, Broad-Based Black 
Economic Empowerment (B-BBEE), labour and employee engagement, 
and the company’s compliance with applicable laws and regulations.
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Independence Surname First Name Date of appointment Fe
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(*) Cloete Deon Anton 27 October 2015 • • •

# Ellingson Julie-May 1 September 2014 • • •

* Fourie Solly William 22 November 2011 • • •

* Fraser John Cameron 24 August 2017 • • •

(*) Myburgh Sharon 16 February 2014 • • •

* Zama Carol Kholeka 24 August 2017 • • •

# De Wet Wayne 16 October 2018 • • •

(*) Cilliers Annalise 16 October 2018 • • •

(*) Harris Guy Patrick 16 October 2018 • • •

(*) Pangarker Nisaar Ahmed 16 October 2018 • • •

(*) Parker Wahida 30 May 2019 • • •

(R) Hamman Ethel Irene 20 April 2013 (Resigned 12 March 2019) (R) (R) (R)

(R) Ntoi Hlompho Vuyo 25 August 2016 (Resigned 12 March 2019) (R) (R) (R)

Total 5 6 1 2 2 6 0 0 3 8

* Non-Executive Director

(*) Independent Non-Executive Director according to the shareholders

# Executive

(R) Resigned during the year and not counted as part of the total

Details of Convenco Board composition 2019
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Our sophisticated Pincushion Boardroom
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Shareholders

City of Cape Town 

Primary shareholder and investor. Partner in 
economic contribution to Cape Town’s present 
and potential economic success as an opportunity 
city.

SunWest International 

Minority shareholder. Partner in overseeing our 
success as a viable, sustainable business enterprise.

Western Cape Government 

Second largest shareholder and investor. Partner 
in growing the ongoing economic benefits 
that flow from the provincial government’s 
“Open-opportunity Society for All” strategy.  
Important to our governance.

STAKEHOLDER ENGAGEMENT REVIEW: PARTNERSHIPS THAT TAKE US FORWARD

Clients, staff, community and business partners

CCID and security stakeholders and hotel 
security group

Ensures the safety and security of delegates during 
events within our precinct and surrounding hotels. 

Clients: professional conference, exhibition 
and event organisers 

Essential to our financial sustainability and the 
retention of our 217 permanent and temporary 
staff complement.

Cape Town Tourism and other tourism 
industry stakeholders

Raises the tourism profile of the City of Cape 
Town and the region, while also promoting the 
job and career opportunities this sector offers. 
Collaborating in order to position us and the 
region as top of mind for both leisure and 
business tourist roleplayers.

Local community partners

Established partnerships since 2011 with Abalimi 
Bezekhaya and FARR. Commenced  partnerships 
in January 2017 with Ikhaya Le Themba, Journey 
of Enrichment and Mothers Unite. These 
partnerships were established to strengthen 
community ties and offer ongoing support to the 
valuable work of the organisations.

Staff

Vital to our longevity, sustainability and reputation.

Media

Increases awareness about the CTICC. Primary 
target audience for reputation management 
action plans and economic contribution promotion 
successes.

South African National Convention Bureau 
and Cape Town and Western Cape Bureau 

Strategic alliances that assist in attracting 
international conferences to the City of Cape 
Town and the CTICC, together with the potential 
for job creation.

GOVERNANCE
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PARTNERS IN SUCCESS

The City of Cape Town

The south African National Convention Bureau

Rewarding partnerships with our shareholders, local tourism bodies and eventing organisations allow us to grow and cement our excellent reputation in 
the conferencing sector. These organisations include, but are not limited to:

The City of Cape Town is our major shareholder and is a close partner 
in creating a desirable business and leisure tourism environment that 
contributes significantly to job creation. A number of accolades have 
paved the way to achieving this flourishing reputation. In 2018, the 
City of Cape Town hosted the most events in Africa, and our popularity 
was reaffirmed when the City of Cape Town was named the ‘World’s 
Leading Festival and Events Destination’ at the 2018 World Travel 
Awards. Additionally, in the last decade, the Western Cape has produced 
more than 500 000 jobs. They are an important partner and ally.

The South Africa National Convention Bureau (SANCB) is the go-to 
organisation for meeting planners and incentive and exhibition  
organisers. They are responsible for promoting South Africa as an 
ideal business destination by providing reliable and independent  
event planning information. They manage national bidding, and we  
often partner with them when travelling to international industry events.

Cape Town & Western Cape Convention Bureau

Cape Town Tourism

The Cape Town & Western Cape Convention Bureau is a strategic business 
unit of Wesgro, the tourism, trade and investment promotion agency for 
Cape Town and the Western Cape. Their role is to promote Cape Town 
as the premier destination for meetings, incentives, conferences, events,  
exhibitions and trade fairs. This is supported by their statistics, which show 
that the value of business events brought to the city and province was 
R1bn in the first half of the 2018/19 financial year. They provided us with  
invaluable support in the form of pre- and post-bid assistance.

Cape Town Tourism is the City of Cape Town’s regional tourism 
organisation that is responsible for destination marketing, as well as 
visitor and industry services. They proactively market Cape Town globally 
as an award-winning destination to entice visitors to the region. They 
are committed to responsible and fair tourism and business practices, 
and work with previously disadvantaged individuals, organisations and 
companies in order to further their message.

GOVERNANCE

HOW WE REACH OUR STAKEHOLDERS AND SHAREHOLDERS
Effective engagement helps us ascertain stakeholder needs and 
translates them into organisational goals, which ensures effective 
strategy development going forward. We do this through networking, 
and fostering connections with our existing client base, our suppliers, 
international associations and event and hospitality sector groupings, in 
line with the region’s key catalytic sectors.

We nurture our existing relationships and shape new business 
opportunities by hosting important events, such as our Annual General 
Meeting, Board meetings and shareholder meetings. We also attend 
relevant business association meetings and social stakeholder events.

In line with the Fourth Industrial Revolution, we realise that social media 
and online has its own place and, therefore, we strategically make use of 
our Facebook, Twitter, Instagram and LinkedIn profiles.

Our social media interaction during the 2018/19 financial year has 
resulted in the following numbers of followers as of June 2019:

The advent of our new website, which now has an e-commerce 
component, enhances another key client and visitor touchpoint - one we 
hope to further develop in the future.

Finally, we look to our membership of both local and international 
trade associations, which boosts our reputation as a global player in the  
conventions and events sector.

6 868
Twitter followers

29 387
Facebook followers

9 376
LinkedIn followers

1 706
Instagram followers
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STAFF ENGAGEMENTS: SHAPING OUR PERFORMANCE TODAY AND TOMORROW
Our staff are critical to the success of our business. With this in mind, 
employee engagement is fundamental to maintaining a strong CTICC 
team, one that remains committed to our goals and values, is driven 
to make every event a resounding success, and is dedicated to delivering  
on our clients’ expectations – now and into the future.

Employee engagement also contributes to transparency within the CTICC 
in respect of company news and events, and supports staff in their roles 
as frontline brand ambassadors.

We host regular staff meetings that cover company performance, 
staff training presentations and staff travel feedback. Accolades, in 
particular, bolster staff motivation, as an acknowledgement of their 
hard work nurtures and encourages employees. To this end, we have 
implemented Long Service and Star Performance Awards.

In the year under review, our staff spent time together in the following 
ways:

Poorman’s and Richman’s Day happens every month and our new 
starters are introduced to the full staff complement. These regular events 
give our employees the opportunity to network and get to know each 
other in a casual setting.

Regular staff breakfasts are hosted at the CTICC, involving decadent 
sit-down meals. At these events, staff are able to discuss and provide 
feedback on challenges that they face in their roles. Staff awards are also 
presented.

The Mid-Year Bash is a great team-building experience and an opportunity 
for staff to enhance their working relationships. This year, teams from 
various departments worked up a sweat and challenged each other to a 
soccer match. 

Our annual Year-End Function is an excellent opportunity for us to 
connect with our staff and show them just how much their hard work 
positively impacts the centre. Last year, they were transported to a secret 
venue and treated to a day of jazz and dancing.

Staff conferences are a fun way to educate staff. This year, our theme 
was ‘Your Voice Matters’ and was set up as a live television chat show to 
discuss company values. This culminated in our ‘staff war cry’.

Sustainability initiatives form part of our core focus. In the year 
under review, our staff participated in an Earth Day campaign, World  
Environment Day and Arbour Week. Below is a breakdown of these 
initiatives:

Human Resources team
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This year’s Arbour Week theme was ‘Forests and Sustainable Cities’. It 
was for this reason that we chose to green our parking area by planting 
trees. In preparation for Arbour Week, we had a mailer designed and 
sent out to staff to encourage participation. On 3 September, staff 
gathered and planted the trees in the P4 parking area, which allowed for 
us to do our part in creating a sustainable city.

Arbour Week
1 – 7 september 2018

For Arbour Week in 
2018, staff planted 

trees in the P4 parking 
area

Building a sustainable city by planting trees in the P4 parking area for Arbour Week

GOVERNANCE
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In keeping with the Earth Day 2019 theme of ‘Protect Our Species’, we 
focused on educating staff about caring for South Africa’s indigenous 
plants. A mailer was sent to employees informing them of the critical role 
plants play in the ecosystem, as well as the many purposes they have. 
Staff were also given a ‘Grow Your Own’ starter pack that contained an 
indigenous plant.

Earth Day Educational Campaign
17 April 2019
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World Environment Day is an annual event initiated by the United  
Nations to encourage people to protect our environment. As a world 
leader in sustainability, the CTICC is committed to fighting pollution. 
This year, we emphasised the repercussions of single-use plastics and 
how vulnerable the environment has become as a result.

CTICC staff were encouraged to do their part in reducing single-use 
plastics through an internal education mailer. To motivate employees to 
reduce their plastic consumption, they each received an Envirostraw. This 
is a reusable silicone straw, which can replace single-use plastic straws, 
and can be easily cleaned, folded and stored.

World Environment Day
5 June 2019

Our staff commemorating Earth Day 2019 with their “Grow Your Own” starter pack

GOVERNANCE
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In addition to working with our communities, our staff join forces every year to promote a healthy lifestyle. As they say, healthy bodies contribute to 
healthy mindsets.

The CTICC running team started after one of our staff members arranged a team of 20 employees to enter the Old Mutual Two Oceans Marathon (OMTOM). 
This was the foundation of the running group, and they have arranged weekly runs every Tuesday and Thursday since then.

20 April 2019 saw our staff members take part in the world-renowned marathon. This is the second year that the CTICC has sponsored a running team 
as part of our growing initiative to improve the health and well-being of our employees. 

Through hosting the registration expo for the last seven years, the OMTOM has become a long-term partner of the CTICC, resulting in a clear synergy 
of the CTICC and OMTOM brands.

The CTICC sponsored running gear and snacks for all of the staff participants. Congratulations are in order for our amazing CTICC running team:

Old Mutual Two Oceans Marathon
20 April 2019

Shamil Abrahams 

Clint Aysen

Faizel Cloete 

Bianca D’Araujo

Kelvin Damon

Miguel De Sousa

Robert Hatton-Jones

Keenin Hoogbaard

Shireen Isaacs 

Wayne Jefhta 

Kwanele Makhaye 

Nomha Matroos

Zukiswa Magwaxaza 

Larissa Rossouw 

Willem Scholtz  

Mkhanyisi Shabalala

Tandile Solontsi 

Ernest van Sitters

Luqmaan Vallie

Alain Willemse

Bongani Wondo 

 

GOVERNANCE

In the running – the CTICC Old Mutual Two Oceans Marathon participants
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Africa Day the CTICC way
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Our stakeholders in the business and leisure tourism sectors, as well as our clients, are pivotal to our success, and our connections with them impact the 
health of our operation as a whole. This year, we had a number of exciting stakeholder engagements, including some great travel experiences, giving us 
an opportunity to brainstorm innovative offerings and ideas.

The following were our stakeholder engagements over the year in review:

CLIENT AND STAKEHOLDER ENGAGEMENTS: BUILDING A BETTER FUTURE TOGETHER

2018 AIPC Annual Conference, London
1 – 4 July 2018

The CTICC CEO, Julie-May Ellingson, and the General Manager: Commercial 
and Business Development, Robert Hatton-Jones, attended AIPC’s 
Annual Conference hosted at the London ExCeL. The event included 
the AIPC Annual General Assembly, as well as educational sessions 
on challenges facing conventions centres, innovations, such as future 
technologies and the impact these may have on our sector, as well as 
employee wellness and strategies to engage, retain and grow staff.

In addition, the AIPC survey, which tracks global trends and guidelines, 
was presented in detail and provided valuable insights into how we are 
performing against our worldwide competitors. It was pleasing to note 
that, in terms of both revenue growth and operating profit, the CTICC 
far exceeded the global average of 5% to 6%.

City of Cape Town, Wesgro and CTICC Film 
Industry Briefing and Open Day
25 – 26 July 2018

The CTICC, in collaboration with Wesgro and the City of Cape Town, 
hosted the Film Industry Briefing and the Wesgro Locations Workshop 
at our centre. The joint industry event focused on updates in the film 
industry. This event was attended by the Executive Mayor, Patricia de 
Lille, and CTICC CEO, Julie-May Ellingson, opened and welcomed all 
guests in attendance to the CTICC.

The Business Development Manager: National and the National Sales 
department presented the CTICC as an ideal film location to more than 
200 film location scouts, location managers and directors.

City of Cape Town, Wesgro and CTICC Film Industry Briefing and Open Day

GOVERNANCE
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IMEX America, Las Vegas
16 – 18 October 2018

The Business Development Manager: International travelled to Las Vegas 
to attend the annual IMEX America trade show, hosted at the Sands 
Expo Centre.

ICCA Congress, Dubai
10 – 14 November 2018

The CEO, GM: Commercial and Business Development, as well as the 
Business Development Manager: International, attended the ICCA 
Congress, which took place in Dubai.

CTICC’s representatives conducted a site inspection of the ADNEC 
Convention Centre in Abu Dhabi and the Business Development 
Manager: International also took part in the ICCA Business Lead 
Exchange Programme.

ICCA Congress, Dubai
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IBTM World, Barcelona, Spain
27 – 29 November 2018

The Business Development Manager: International and Sales Executive: 
International travelled to Barcelona to showcase the CTICC’s products 
and services to hosted buyers attending the show. They also attended a 
client dinner arranged by Worldwide Convention Specialists.  

Client Welcome Back Function
30 January 2019

The CEO and Commercial team hosted a Client Welcome Back function 
in January 2019. This event was well-received, and over 100 key clients 
were in attendance. Our Food and Beverage department had the 
opportunity to showcase our extensive offerings, while clients were 
engaged by our EXCO, Sales, Leadership and MANCO teams.

Meetings Africa Hosted Buyers Programme            
22 – 23 February 2019

As part of the Meetings Africa Hosted Buyers Programme, the Head of 
Sales, with the Business Development Manager from the Cape Town and 
the Western Cape Convention Bureau, hosted Elissa Myers in Cape Town 
the weekend prior to Meetings Africa in order to showcase the destination, 
as well as the CTICC.

Her itinerary included a trip up Table Mountain and dinner at the 
Waterfront on Friday. On Saturday, we took her on a guided tour 
via Chapman’s Peak to Kalk Bay and treated her to a wine tasting at  
Groot Constantia wine estate. We hosted her for lunch at the CTICC, 
followed by a site inspection of CTICC 1 and 2. Dinner was enjoyed at Gold 
Restaurant, along with a drumming session. 

Client Welcome Back Function
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Meetings Africa 2019, Johannesburg
26 – 27 February 2019

The Head of Sales and the Business Development Manager: National 
Long-term attended Meetings Africa 2019, hosted at the Sandton 
Convention Centre in Johannesburg.

This year, for the first time in three years, the CTICC had its own stand 
and won the Green Stand Award in the Medium Stand Category. We ran 
two separate diaries, and between the two CTICC staff members on the 
stand, close to 60 meetings were held.

Cape Town International Jazz Festival, 
CTICC-hosted Client Functions
29 – 30 March 2019

The CEO and her team hosted two client and stakeholder functions on 
Friday and Saturday night on the VIP Upper Deck. This was the first year 
that we hosted an event on the Upper Deck on both evenings. We had 
an exceptional turnout and received many compliments after the event.

GOVERNANCE

Cape Town International Jazz Festival, CTICC-hosted Client Functions
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Venues International Client/Supplier Workshop, 
Abu Dhabi
4 – 6 April 2019

The Sales Executive: International attended the ICCA Client/Supplier 
Workshop in Abu Dhabi. The workshop is an intensive and focused 
business networking event, which brings together senior decision- 
makers of association meetings (clients) who are actively looking for 
destinations and venues with representatives from ICCA venue or  
convention bureau members (suppliers).

A maximum of 15 ICCA members each invited an accompanying client 
who is a decision-maker or influencer for their future associations’ 
meeting place. Through a series of one-on-one meetings, they made 
initial contact with the Sales representative, discussed their specific 
meeting requirements and gained an understanding around the suitability 
of the venues/destinations in a way that would otherwise have been 
time-consuming and would have involved a great deal of travel.

US Sales Mission, New York and Washington, DC
8 – 12 April 2019

The CEO, General Manager: Commercial and Business Development, as 
well as the Head of Sales, travelled to the United States of America to 
conduct a sales mission with a specific focus on associations. The trip was 
planned and coordinated with the assistance of our US sales representative, 
Arena Destination Marketing.

A total of 13 meetings and presentations were conducted over five days.

Venues International Client/Supplier Workshop, Abu Dhabi
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CTICC Client Experience Open Day Breakfast
7 May 2019

The CEO and Sales team hosted 80 guests to participate in our CTICC 
Experience campaign at the CTICC Client Experience Open Day 
Breakfast. Carl Wastie was our MC for the morning and presentations  
were conducted by the CEO, the Cape Town and Western Cape 
Convention Bureau, as well as the CTICC’s Executive Chef. The  
presentations represented the themes of the CTICC Experience  
campaign, namely venue, destination and catering.

AIPC Sales and Marketing Summit, Frankfurt
19 May 2019

The CEO, GM: Commercial and Business Development, as well as the 
Head of Sales, attended the AIPC Sales and Marketing Summit that took 
place at the Congress Centre Messe Frankfurt. The theme for the summit 
was ‘Adaptability, Flexibility and Meeting the Competition: Developing 
your Marketing Strategy for Today’s Urgencies’.

The CEO was invited to sit on a panel to discuss the applicability of AIPC’s 
recent survey results and update delegates on how centres perceive and 
address future business opportunities.

CTICC Client Experience Open Day Breakfast
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IMEX Frankfurt 
20 – 23 May 2019

IMEX Frankfurt was attended by the CEO, GM: Commercial and Business 
Development, as well as the Head of Sales. The GM: Commercial and 
Business Development, together with the Head of Sales, attended 
the ICCA Association evening cocktail dinner, hosted at the Marriott 
Frankfurt Hotel. A total of 24 meetings and presentations were conducted 
over three days.

Global Exhibitions Day
5 June 2019

The CTICC hosted various Global Exhibitions Day activations that included 
client visits by the Business Development Manager: National Long-term, 
staff desk drops prepared by our Food and Beverage department, and a 
UFI video submission by our Business Development Manager.

The Event Organisers Network Western Cape 
Showcase
13 June 2019

The Sales department once again hosted the Event Organisers Network 
Western Cape Showcase at CTICC 2, which attracted a range of event 
organisers from the area and provided a platform for the CTICC to 
showcase our services and the facility. The CTICC received a complimentary 
exhibition stand and the opportunity to engage with these organisers on 
a one-on-one basis.

GOVERNANCE

Global Exhibitions Day
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IMEX Frankfurt 




