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OUR LEGACY
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CTICC: OUR LEGACY

INCREASING OUR POTENTIAL, TODAY AND FOR THE 
FUTURE
BUILDING A LEGACY THROUGH JOB CREATION
Over the past 16 years, the CTICC has made economic and social 
contributions that we can be proud of. This includes the creation of almost 
130 465 jobs since 2003, with nearly 15 000 of them generated during 
the 2018/19 financial year. We are consistently training and investing in 
the future workforce through our graduate and student programmes, 
providing 25 student and graduate opportunities in the past two 
financial years. In 2018/19, our R3.6m investment in the training and 
upskilling of our own and external staff contributed to the success of 
the CTICC and the tourism sector as a whole – and the benefits of that 
investment are long-term.

We continue to be a driver of the knowledge economy through the 
hosting of events in key economic sectors identified by the City of Cape 
Town and Western Cape Government.

The City of Cape Town and the Western Cape Province also benefit in 
countless ways from the thousands of people who engage with us, be 
they conference delegates, clients, employees or service providers, as 
well as from the significant economic spin-offs that the centre generates 
in respect of local enterprise and employment. It is in these countless ways 
that we shape tomorrow, today.

The CTICC is a place where people meet and exchange knowledge. For 
that reason, we aim to attract events aligned to the key catalytic sectors 
identified by the City of Cape Town and the Western Cape Government 
as priorities for trade and investment growth.

The international conferences that the centre attracts related to these 
sectors serve as pivotal drivers of the knowledge economy. In 2018/19, 
we hosted a total of 560 events at the CTICC and welcomed almost 
420 000 attendees, 31 277 of them being international delegates.

All catalytic sectors were covered, which aligns with our aim of boosting 
the knowledge economy and embracing the Fourth Industrial Revolution, 
through the successful delivery of the full ambit of events and retaining 
our position as a business leader in the City of Cape Town.

130 465
Jobs created since 2003

560
Total events at the CTICC

877 129
Total delegate and visitor 
days in 2018/19

GROWING THE KNOWLEDGE ECONOMY: 
INFLUENTIAL EVENTS
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CARING FOR OUR COMMUNITIES: 
ADVANCING COMMUNITY DEVELOPMENT

PEOPLE THAT MOVE US FORWARD: 
INVESTING IN THE FUTURE

We have five local community partners (LCPs), namely, Abalimi Bezekhaya, 
Foundation for Alcohol Related Research, Ikhaya Le Themba, Mothers Unite, 
and Journey of Enrichment.

We work together with our LCPs to support and develop the communities 
where they work, while our CSR activations and venue sponsorships are 
focused on empowering the disadvantaged and providing resources to 
vulnerable citizens and children.

Through our partnership with these LCPs and surrounding communities, 
we are changing lives and shaping futures. In every moment spent and 
each donation we make, we are able to transfer skills and provide the raw 
materials and the support that they need to uplift themselves and others  
and, therefore, increase their ability to contribute positively to the economy.  
These transformative interactions have the power to impact their own 
communities and the country for years to come.

Training and upskilling our people is a fundamental part of the CTICC’s 
mission, and has a direct and long-term impact not only on the individuals  
whose lives are affected but on the events and hospitality sector as a 
whole.

The education and guidance provided better prepares our staff 
for their current and potential roles within the company and industry. 
We believe that we have a responsibility to empower our staff so that 
they can grow in their own careers and deliver exceptional experiences 
for our clients.

Additionally, investing in our internal and external staff training 
demonstrates that we value their contribution. We believe that nurturing 
our staff also has the ability to influence their journey – both personally 
and professionally.

Ultimately, service is about people, and it is quality service that leaves 
an impression of the CTICC as a world-class, award-winning events 
destination, one that continually and increasingly attracts top-tier  
business events that, in turn, contribute to our local economy.
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Abalimi Bezekhaya
Foundation for Alcohol 
Related Research
Ikhaya Le Themba
Mothers Unite
Journey of Enrichment
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Creating job opportunities one bead at a time




