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In the last financial year, we have won 14 international bids for international 
conferences. To date we have secured 71 international conferences up 
until the year 2024.

In part, this is due to our excellent reputation, our firm ethics and 
good governance, our dedication to our fellow South Africans and the 
place we live in. But it is also, importantly, due to the hard work and 
commitment of our staff. Having set the highest standard for ourselves 
in the past year, we are in an excellent position to take the CTICC to new 
heights next year and in the future.

We host a number of international medical conferences each year. 
In 2020 we will welcome the World Ophthalmology Congress, the 
premier and largest international ophthalmic assembly. More than 8 000 
delegates from upwards of 130 countries are expected to attend, and 
there will also be an exhibition featuring the latest products and services 
in the field.

Additionally, we will be hosting the International Congress of Human 
Genetics in 2021, with an expected 7 000 attendees, and the 18th  
International Congress of Immunology in 2022, with over 8 000  
attendees. We are also proud to welcome the 76th Congress of the 
International Fiscal Association in 2022, as well as the General Assembly 
of the International Astronomical Union in 2024. There are many others, 
as the table on page 154 to 156 illustrates .

We are also very pleased to have been selected to host a number of 
world sporting championships. Among them are the 2023 Netball World 
Cup, where we are anticipating at least 6 000 delegates, and the 2021 
International Karate World Championships, expected to attract over 
8 000 delegates and it will be the first time that we will host an event of 
this nature.

Accordingly, our forward book continues to reap the benefits of our hard 
work, diligent management, carefully curated reputation and the decision  
to expand our eventing space with the addition of CTICC 2.

Our alignment with key economic sectors also means we are attracting  
conferences and events that advance the knowledge economy and 
benefit the local and national economy. We are passionate about  
consistently and significantly contributing to job creation in the region, 
which, in turn, shapes a more prosperous future for the citizens of the 
Cape Town and the Western Cape.

Ultimately, our business events are about people actually meeting, 
sharing ideas and getting to know each other, and what we offer is 
a world-class venue, located in one of the world’s most desirable 
cities. The ripple effects of these exchanges are felt by many thousands 
of people for years to come. Not only does it spark job creation, but 
it also ignites investment opportunities that further enhance the local 
economy in various ways.

Fortunately, the MICE sector generally outperforms the national and 
global growth rates, and we expect this to continue. This is certainly true 
for us. Our event calendar shows that, repeatedly, the South African and 
global community have confidence in our abilities, choosing us as the 
preferred venue to successfully host their events safely and seamlessly, 
despite a tough economic climate.
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8 000
Expected attendance for the 
2020 World Ophthalmology 

Congress
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The essence of our economic contribution is the proactive development 
of business tourism within the City of Cape Town and, by extension, 
increasing employment in the region.

Through various bids, many of which were in collaboration with the 
CTICC, the Cape Town and the Western Cape Convention Bureau 
managed to secure business events to the value of R1bn in the first six 
months of 2018/19.

To further increase international business, we appointed New York-
based Arena Marketing in October 2018, to assist with tapping into the 
growing North American market.

Research indicates that there are a number of international association 
head offices and multi-national corporations based in North America, 
with the potential to come to Africa. As such, the strategic decision to 
appoint a representative in the region was made in order to generate 
leads, promote and market the CTICC, as well as coordinate a range of 
sales missions, effectively developing the centre’s presence in this market. 

This was augmented by a week-long sales mission in April 2019 where 
our CEO, GM: Commercial and Business Development, and our Head 
of Sales, were able to submit three bids for international conferences. 
Another sales mission in July 2019 concluded with an additional two bids 
being submitted, with further sales trips planned for the future.

All our business activities are strategically activated with economic  
stimulation in mind, while also accounting for market trends. The  
provision of a direct flight from New York to Cape Town means that the 
Cape Town market is now much more accessible, which will increase 
the number of delegates attending conventions and congresses in South 
Africa. While Cape Town is seen as a long-haul destination, the city is 
now being considered to host congresses and events that are organised 
from the United States of America. This flight, therefore, will help us 
generate business from the region.

BUILDING TRANSATLANTIC BUSINESS TOURISM: MULTIPLYING OUR POTENTIAL

Building the city through business tourism
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We continually adapt our food and beverage offering to fit our clients’ 
ever-evolving needs by including local cuisine, unique flavours, and 
accommodating special dietary requests, from dairy-, gluten-, nut- and 
seafood-free food to vegan and vegetarian options. With Executive 
Chef, Roberto de Carvalho, directing the kitchen, menus can always be 
discussed and personalised.

Executive Sous Chef Sibongiseni Gcelu derives inspiration for our menus 
from all over the world and recently attended the Culinary World 
Cup in Luxembourg, where nourishment was as highly prioritised as  
presentation. The top three trends were plant-based products, nutrition 
and well-being. For example, feeding the body while feeding the mind 
with plant-based options and vegan products.

Translating this to the CTICC and working on nourishing food concepts, 
Chef Sibongiseni has focused the kitchen on breakfasts and lunches that 
incorporate healthy options, using quinoa and bulgur wheat, as well as 
leaves. Here are some examples: 

We now use Sativa lettuce mixed with microgreens and baby spinaches 
to give dishes dimension. Edible flowers add to the flavour and 
presentation. There are nourishing dishes that taste as good as they look. 
The portion sizes are also more aligned to nutritional needs. The idea 
is to revitalise attendees with food, not overstimulate them with heavy 
food.

Organic products from local suppliers are used, food waste is minimised, 
and food is cooked in a way that is a lot kinder to our bodies. This ethos 
extends even to the use of cooking oil. We fry less and bake more, 
including potato chips.

Chef Sibongiseni says our international visitors are up to speed with food 
trends and that being on-trend is beneficial to us in that we are able 
to deliver on clients’ requirements and expectations. We frequently get 
compliments about how healthy and tasty our menus are.

OUR CASHLESS SYSTEM
We have taken steps to enhance the event experience by providing event 
hosts with the option of using a cashless payment system.

Guests of the Cape Town International Jazz Festival utilised the tap-and-
go cashless payment system as part of the 2019 festival. This convenient 
digital payment system alleviated queues at food vendors and bars.

On arrival, attendees purchased a wristband at one of the cashless top-
up stations and any remaining funds could be refunded (minus the 
relevant associated fees) by visiting the supplier’s website after the event.

The digital enhancement was well received by organisers and festival-goers 
and is on offer to all clients.

SETTING FOOD TRENDS: INNOVATIVE CULINARY EXPERIENCES

FUTURE-PROOFING



OUR ENVIRONMENTAL STRATEGY
One of our environmental strategies at the CTICC is to focus on investing in more sustainable electrical generation over the next five years. Proposed 
methods of reducing consumption include photovoltaic solar panels, solar water heating and heat pumps. Our technical team is also committed to 
reducing kVA by ensuring that the building management systems are running optimally.

EMBRACING THE FOURTH INDUSTRIAL REVOLUTION
We continually upgrade and deploy the latest hardware and related software to support the business in the provision of a world-class ICT infrastructure 
as required for event-hosting activities. While we previously outsourced our ICT needs, there is now a dedicated in-house ICT department, with its core 
focus on the continual enhancement of systems in the technology space.

To remain abreast of the Fourth Industrial Revolution and to meet the demands of our clients who hail from some of the most advanced countries in the 
world, we are continually upgrading our technological infrastructure. We fully intend to maximise our role in the advancement of new technologies, both 
as a conference destination and as a generator of technology-focused business meetings and conferences in the future. 

The state-of-the-art technology infrastructure in the CTICC 2 building includes 1 792 network points with 100mk of CAT 6 network cabling, an extensive 
fibre optic network with 1 496 fibre optic points and 28km of fibre, which caters for high-speed, high-volume traffic. Our WiFi connectivity is enabled 
through a combination of high and standard density points, providing for a combined total of 15 000 connections with an internet connectivity uplink 
of 10 gigabytes.

Currently, we communicate with clients, visitors and the people of the City of Cape Town via social media platforms, as well as via traditional marketing 
channels. Social media increasingly plays a key role in how we communicate with our clients and followers about events and sustainability initiatives. 
These remain key communication channels for the future.

Our new website focuses on optimising the user experience (UX), while creating an efficient user interface (UI). This facilitates business at the ‘click of a 
button’.

Additionally, the site functionality allows us to integrate Supply Chain Management and e-commerce, thereby building a seamless user journey, which 
includes venue spaces, enquiries, exhibitor bookings, supplier applications and more. This forms one of our primary touchpoints in the customer journey, 
so getting the site right is essential.

Our brand has been extended to give the website a cleaner look and feel that takes into account current trends. As a result, the revitalised website 
boasts a soft colour palette, with each colour associated with relevant sections. This is further complemented by chic, vibrant photography enhances the 
customer’s digital experience.

WiFi
enhancements

Automation
of CTICC 1

Tap-in-tap-out 
system

Cashless
cards

New website,
integrating e-commerce.

These are some of the improvements we made over the last financial year:
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Our new and innovative website
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OUR LARGER COMPLEX: REDEFINING OUR MEETING PLACES
The opening of CTICC 2 has encouraged new and exciting ideas for 
eventing and is increasing our footprint in the industry. With an even 
bigger convention centre, the new facility strengthens the city’s and 
country’s reputation as a global business events destination.

CTICC 2 allows us to give existing and prospective clients a more extensive 
choice of venues, with greater capacity and flexibility. It also allows us to 
host multiple events across both venues simultaneously.

With the opening of this modern, world-class building, the CTICC is 
not only about renting space but also delivering endless possibilities,  
connecting people, fostering ideas and shaping the future through our 
actions.

FUTURE REVENUE STREAMS: EXPLORING NEW POSSIBILITIES

All sport Expo
25 – 27 september 2020

A unique evening with Francois van Coke 
14 December 2019

We are always searching for new ways to optimise our business by initiating new event experiences and, in turn, creating future revenue streams. We 
also support entrepreneurs and SMMEs and seek to offer them opportunities where possible. Another aim is to boost job creation in the region. To this 
end, we are planning to host our own events. Some of them are as follows:

The All Sport Expo presents virtually every type of outdoor, indoor and 
water sport enjoyed by South Africans. It is a one-stop-shop for sport 
and wellness, featuring health, nutrition, medical, wellness products, 
sports equipment, and activewear. There will also be mini-challenges and 
exciting competitions, fun tournaments, sports training sessions, wellness 
workshops, live demonstrations, performance improvement coaching, 
sports injury and rehabilitation workshops, as well as a Kids Sports Zone.

This event is a unique evening with Francois van Coke, featuring acoustic 
renditions of his most popular hits and the stories behind them. He and 
his two guitarists, Jedd Kossew and Richard Onraet, will perform two 
special sets packed with songs spanning Francois’ 16 years as frontman 
of Van Coke Kartel, and as an award-winning solo artist. In between, 
he will regale his audience with background stories of timeless classics 
such as ‘Toe Vind Ek Jou’, ‘Komma’, ‘Ek Skyn (Heilig)’ and ‘Tot Die Son 
Uitkom’.

The Gift Fair
29 – 30 November 2019

The Gift Fair will create a platform for small-scale businesses to sell their 
products, increase their market share and create brand visibility. Gift 
products will include decorations, gift wrapping, consumable gifting,  
arts and crafts, clothing, accessories, jewellery, health and beauty,  
children’s educational products and toys, and electronic gadgets. We 
are anticipating about 4 000 visitors, most of them high-end shoppers.

FUTURE-PROOFING

CTICC 2 allows us to give existing 
and prospective clients a more 

extensive choice of venues, with 
greater capacity and flexibility.
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A bright future: International events secured up until 2024:
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OUR FUTURE BOOK

The events listed below will bring hundreds of thousands of visitors to our centre, which, in turn, will increase job creation and boost the Western Cape 
GGP and South African GDP, thereby bringing our efforts full circle. We are building our future while contributing to the future of South Africa.

JULY 2019

EY (Ernst & Young) Africa Leadership Summit 2019 310

ABSA – Rest of Africa Senior Leadership Group 280

AUGUST 2019

International Association of Pancreatology (IAP) Congress 
2019

650

Lifestyle Galaxy Annual Worldwide Conference 122

SEPTEMBER 2019

26th Annual Meeting of Commission for the Conservation of 
Southern Bluefin Tuna (CCSBT) – Meeting 1

119

Africa Fertilizer Agribusiness 2019 153

Huawei Conference 200

General Assembly of the International Organization for 
Standards (ISO)

610

Conference for the International Organization for Judicial 
Training (IOJT) 2019

200

Olam Finance Conference 130

Servier Cycle Meeting 230

World Economic Forum (WEF) 2019 1 000

OCTOBER 2019

14th Annual African Organisation of English-Speaking 
Supreme Audit Institutions (AFROSAI-E) Technical Update

163

26th Annual Meeting of the Commission for the Conservation 
of Southern Bluefin Tuna (CCSBT) – Meeting 2

80

5th Africa Women Innovation & Entrepreneurship Forum 
(AWIEF)

600

Africa Oil & Power (AOP) 2019 800

International Society for Quality in Health Care
(ISQua) International Conference 2019

1 500

Lyconet Premium Conference 1 000

Nexia International Annual Conference 2019 200

Toshiba Global Commerce Solutions 120

OCTOBER 2019

Sexual Violence Research Institute (SVRI) Forum 770

International Federation of Freight Forwarders
Associations (FIATA) World Congress 2019

600

NOVEMBER 2019

Africa Oil Week 2019 1 000

AfricaCom 2019 800

Association of International Schools in Africa (AISA)  
Conference 2019

455

FEBRUARY 2020

HIV Vaccine Trials Network (HVTN) 300

Investing in African Mining Indaba 2020 3 000

Asian Racing Conference (ARC) 2020 600

MARCH 2020

Global Trade Review (GTR) Africa 2020 300

APRIL 2020

INSOL International’s Annual Regional Conference 2020 400
Entrepreneurs’ Organization Global Leadership Conference 1 500

MAY 2020

Edmund Rice Education Beyond Borders (EREBB) Congress 300
16th International Conference on Space Operations 
(SpaceOps 2020)

850

JUNE 2020

ISF World Seed Congress 2020 1 000
World Ophthalmology Congress (WOC) 2020 8 000

AUGUST 2020

18th International Symposium on Microbial Ecology (ISME) 
2020

1 800
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SEPTEMBER 2020

18th International Congress of Dietetics (ICD) 2020 1 500

30th Annual International Council on Systems Engineering 
(INCOSE) Symposium

700

International Dairy Federation World Dairy Summit (WDS) 
2020 

1 200

OCTOBER 2020

Global Self-Care Federation Regional Congress 2020 400

HIV Research for Prevention (HIVR4P) 2020 1 400

IndustriALL Global Union Conference 1 300

XXX International Mineral Processing Congress (IMPC) 2020 900

NOVEMBER 2020

58th Annual Meeting of the International Association of 
Forensic Toxicologists (TIAFT) 2020

600

World Engineering Education Forum (WEEF), Global  
Engineering Deans Council Conference (GEDC) & Global 
Student Forum (GSF) 2020

1 000

Africa Oil Week 2020 1 000

AfricaCom 2020 800

MARCH 2021

International Congress of Human Genetics (ICHG) 2021 7 000

MAY 2021

7th World Conference on Research Integrity 800
International Society of Arthroscopy, Knee Surgery and 
Orthopaedic Sports Medicine (ISAKOS) Congress

4 500

JULY 2021

International Health Economics Association (IHEA) 2021 
Congress

800

International Society for Animal Genetics (ISAG) 
Conference 2021

600

15th International Conference on Mercury as a Global 
Pollutant (ICMGP)

1 000

AUGUST 2021

International Symposium on Veterinary Rehabilitation and 
Physical Therapy 2021 – by the International Association for 
Veterinary Rehabilitation and Physical Therapy (IAVRPT)

500

NOVEMBER 2021

Africa Oil Week 2021 1 000

AfricaCom 2021 800

FEBRUARY 2022

The World Association for Waterborne Transport
Infrastructure (PIANC) World Congress

600

MARCH 2022

International Symposium on Pneumococci and
Pneumococcal Diseases (ISPPD) 2022

1 100

MAY 2022

International Federation of Surveyors (FIG) 1 500

JUNE 2022

World Federation of Paediatric Intensive and Critical Care 
Societies (WFPICCS) 2022

1 500

AUGUST 2022

17th International Heat Transfer Conference (IHTC-17) 1 400
18th International Congress of Immunology (IUIS) 2022 6 000

OCTOBER 2022

76th International Fiscal Association (IFA) Annual Congress 2 000

NOVEMBER 2022

30th Commonwealth Agriculture Conference 400

OCTOBER 2023

International Association of Paediatric Dentistry (IAPD) 2023 1 000

MAY 2024

World Congress of the International Hepato-Pancreato-Biliary 
Association (IHPBA)

2 400

AUGUST 2024

General Assembly of the International Astronomical Union 
(IAU) 2024

2 500




